
 
 

Unibap Hardware Terms 
(A) These Unibap hardware terms (“Hardware Terms”) govern the sale, delivery and use of the Unibap 

hardware (the ”Product” or “Products”) provided by Unibap Space Solutions AB (publ), a Swedish 
joint-stock company with reg. no. 556925–1134 (“Unibap”), to a customer (“Customer”). 

(B) These Hardware Terms form an integral part of the Agreement (including the Unibap General Terms 
and Conditions) entered into between the Customer and Unibap.  

(C) In the event of any contradiction or inconsistency between the provisions of these Hardware Terms 
and other parts of the Agreement, the provisions of these Hardware Terms shall prevail. Any 
capitalized terms used herein shall have the same meaning as defined in the Agreement unless 
specifically defined otherwise in these Hardware Terms. 

1 Product specification, product engineering projects & 
services 

1.1 Specification. Unless otherwise agreed, Unibap shall deliver to Customer the baseline version of the 
Products, as described in detail in the product documentation (the “Specification”) attached to, and 
in the quantities described in the Quotation.  

1.2 Excluded services. For the avoidance of doubt, the Product delivery under the Hardware Terms does 
not include services or support. Any support services, such as software development, training, 
engineering services, commissioning services, health checks or calibrations of Products after launch 
into space, shall be handled in a separate support or service agreement to be entered into between 
the Parties. 

1.3 Modifications. Any modifications to the Products, including but not limited to configurations and 
specific requests, shall be subject to mutual agreement between the Parties. Such modifications 
shall be documented and agreed upon in a separate agreement. 

2 Acceptance testing 

Prior to shipment of the Products, Unibap will perform an acceptance test of the Products in 
accordance with the testing protocol available in the product documentation (“Acceptance Testing 
Protocol” or “ATP”). The results will be documented in Unibap’s standardized ATP report in 
electronic format as part of the delivery.  

3 Delivery 

3.1 Delivery time. Delivery dates are set out in Appendix 2: Payment and Delivery Schedule.  



 
 

3.2 Preliminary dates and intermediate sales. The delivery dates set out in Appendix 2 are preliminary 
and subject to intermediate sales. Final delivery dates will be confirmed by Unibap within seven days 
after the Customer's signature.  

3.3 Delivery period. When the Parties have agreed upon a delivery period rather than a fixed date, this 
period starts on the date of signature, unless specified differently in Appendix 2. 

3.4 Delivery terms. The Products shall be delivered DAP (Incoterms®2020) unless alternative delivery 
terms are specified in the Quotation or mutually agreed upon in writing by the Parties.  

3.5 Customer’s obligations and delays related to customs. The Customer is solely responsible for all 
import customs clearance procedures in the country of destination, including but not limited to 
providing all necessary documentation to customs authorities, acting as Importer of Record, and 
paying all applicable duties, taxes, and fees. 

Any delay arising from or in connection with the customs clearance process, including delays caused 
by customs authorities' inspections, procedures, or the Customer’s (or its appointed agent’s) failure 
to fulfill its obligations under this Section 3.5, shall extend the agreed delivery time accordingly. The 
Seller shall not be liable for any damages, penalties, or other costs incurred as a result of such delays. 
Delivery shall be deemed to have been made on time if the Seller can demonstrate that the goods 
were available at the border or point of import at a time that would have allowed for timely delivery 
had the customs process not been delayed. 

3.6 Passing of risk. The risk for the Products will be transferred when the Products are made available 
to the Customer at the agreed place of delivery under the applicable Incoterms®. For DAP deliveries, 
risk passes when the Products are placed at the disposal of the Customer at the named place of 
destination. 

3.7 Delay notice. If Unibap finds that it will not be able to deliver the Products at the agreed time or if 
a delay on its part seems likely, Unibap shall without undue delay notify the Customer thereof, 
stating the reason for the delay and if possible the time when delivery can be expected. 

3.8 Delays due to Unibap. If Unibap fails to deliver a Product on time, due to reasons within Unibap’s 
control, the Customer is entitled to liquidated damages from the date on which delivery should have 
taken place. The liquidated damages shall be payable at a rate of 0.5 percent of the agreed fees for 
the Product for each full week of delay. If the delay only concerns a part of ordered Products, the 
liquidated damages shall be calculated on the part of the fees properly attributable to the delayed 
Products. The liquidated damages shall not exceed five percent of the total fees for that part of the 
fees on which it is calculated.   

3.9 Final delivery time. If the delay is such that the Customer is entitled to maximum liquidated damages 
under Section 3.9 above and if the delayed Product/s are still not delivered, the Customer may in 
writing demand delivery within a final reasonable period to be agreed upon between the Parties 
with regard to the circumstances at hand. 

3.10 Exclusive remedy. The Customer’s right to liquidated damages is the exclusive remedy available to 
the Customer in case of Unibap’s delay in delivery of the Products. Accordingly, all other claims 
against Unibap based on such delay shall be excluded.  If the Customer doesn't claim liquidated 
damages within one month of the delivery date, they forfeit the right to any compensation. 



 
 

3.11 Delays due to Force Majeure. If a delay in delivery is caused by a Force Majeure Event (as defined 
in the Unibap General Terms and Conditions), the time for delivery shall be extended by a period 
which is reasonable with regard to the circumstances in the case. The time for delivery shall be 
extended even if the reason for delay occurs after the originally agreed time for delivery. 

3.12 Customer’s delays. If the Customer causes a delay in delivery, or if a delay is due to the Customer's 
action or inaction (including delays in fulfilling customs obligations under Section 3.5), the delivery 
timeline will be reasonably extended. Unibap may, after notifying Customer of the delay, pause its 
performance under the Agreement until the Customer rectifies the issue. Despite any delays, the 
Customer must still make timely payments as per the Agreement. If the delay exceeds 30 days and 
the Customer has not rectified the issue, Unibap is entitled to compensation for reasonable costs 
incurred due to the delay. If the delay exceeds 60 days and the issue remains unresolved to Unibap's 
satisfaction, Unibap may terminate the affected parts of the Agreement with immediate effect and 
invoice the Customer for accrued costs and damages caused by the delay. 

4 Retention of title  

Delivered Products shall remain the property of Unibap until paid for in full to the extent that such 
retention of title is valid under the applicable law. The Customer shall at the request of Unibap assist 
Unibap in taking any measures necessary to protect Unibap's title to the Product in the country 
concerned. The retention of title shall not affect the passing of risk under the applicable delivery 
terms. 

5 Product warranty and remedies 

5.1 Product warranty. Unibap warrants that the Products conform to the applicable Specification (the 
“Product Warranty”) during a period of 12 months from delivery of the Products (the “Product 
Warranty Period”).  

5.2 Warranty limitations. The Product Warranty shall only apply if and to the extent that the Product 
has been and is properly and correctly installed, configured, handled, interfaced, maintained, stored, 
and operated in compliance with Unibap's applicable documentation and specifications, and has not 
been subject to misuse or modification by someone other than Unibap. Unibap shall further have 
no liability under the Product Warranty for defects resulting from: 

(i) Combination or use of the Product with hardware or software products, 
information, data, systems, interfaces or devices not made, supplied or specified by 
Unibap;  

(ii) Accident, radiation, lightning or other electrical discharge, fresh or saltwater 
immersion or spray (unless expressly set out in applicable Specification) or exposure 
to environmental conditions for which the Product is not intended; and 

(iii) Normal wear and tear, or cosmetic damage.  

The Customer further acknowledges and agrees that the Product Warranty does not apply for 
Products launched into space, meaning that any representation and warranty regarding the Products 
given by Unibap under the Agreement shall expire upon commencement of the launch. 



 
 

5.3 Defects. A deviation from the Product Warranty during the Product Warranty Period is a “Defect”.  
Unibap shall be liable to remedy Defects. Unibap shall always be deemed to have fulfilled its 
obligation to remedy a Defect if it replaces the defective Product or delivers a duly repaired Product 
within a reasonable period of time. Unibap shall also be entitled to replace or reduce the purchase 
price in proportion to the reduced value of the Product due to the Defect.  

5.4 Repairs. Repair work shall be carried out within a reasonable time at Unibap’s location or another 
location specified by Unibap, unless Unibap deems it more appropriate that the Product is repaired 
at the location of the Product. The Customer is responsible for sending the Product to the designated 
location, in accordance with Unibap’s instructions. Unibap shall bear the risk and the costs for the 
transport, unless it is discovered that the issue is not a Defect for which Unibap is liable. In such case, 
the Customer shall bear all costs, including e.g. customs expenses and VAT, as applicable. If the 
Product is repaired at the Customer’s location, the Customer shall at its own expense provide access 
to the Product and equipment that is necessary to remedy the Defect. Defective parts which have 
been replaced shall be made available to Unibap and shall be its property. The repaired Product will 
be returned to the Customer configured as originally purchased, subject to availability of software, 
and Unibap shall not be liable for any loss of data.  

5.5 Price reduction. If Unibap does not remedy a Defect as per its obligations under Section 5.4, the 
Parties shall agree in writing on a final period for completion of the remedial action that is 
considered reasonable with regard to the circumstances in the specific case. If Unibap fails to 
complete remedial action within the final reasonable period stipulated, Customer shall be entitled 
to a reduction of the purchase price in proportion to the reduced value of the Product, provided 
that such reduction shall not exceed 100 percent of the purchase price for the defective Product. 

5.6 Sole remedy. In accordance with the aforesaid, Unibap's obligation under this Section 5 in relation 
to Defects is limited to, at Unibap's discretion, determining any Defect, and if applicable, replacing, 
repairing, or offering a reduction of the purchase price for the Product. Any Product repaired or 
replaced shall be warranted only for the remainder of the original Product's warranty period. Unibap 
shall not be liable for, and Customer shall have no other remedy available in case of, any 
nonconformance, deviations, defects, or deficiencies in the Products. 

5.7 Defect reporting. Customer shall without undue delay notify Unibap in writing of any Defect which 
appears. Such notice shall under no circumstance be given later than two weeks after the expiry of 
the Product Warranty Period. The notice shall contain a description of the Defect. If Customer fails 
to notify Unibap as aforesaid, Customer has lost its right to have the Defect remedied.  

5.8 No other warranties. Unibap specifically disclaims, to the extent permitted by applicable law, any 
and all warranties, representations or guarantees, including implied warranties, representations or 
guarantees of merchantability, non-infringement, title or fitness for a particular purpose or 
achievement of a particular or specific result, and implied warranties, representations or guarantees 
arising from course of dealings or business practices. The Products may be subject to limitations, 
delays and other problems inherent in the use of the internet and electronic communications, for 
which Unibap shall not be held responsible or liable. 



 
 

6 Return of Products 

6.1 Return Packaging. In the event of a return, the Customer must return the Products in their original 
packaging. Additionally, the Products must be properly packed and secured using appropriate 
protective materials to ensure safe transport. Returns in standard boxes with minimal protective 
materials, such as bubble wrap, are not acceptable. 

6.2 Compliance. The Customer agrees to comply with the return packaging requirements to ensure the 
safe and secure return of the Products. Failure to adhere to these requirements may result in the 
rejection of the return or additional charges for any damages incurred during transit. 

7 Waste electrical & Electronic equipment (WEEE) 

If the Products are delivered to Customer as component products on an original equipment 
manufacturer basis, or for import, resale or distribution to third parties, then the Customer 
understands and agrees that the Customer qualifies as, and shall be deemed the "producer" of such 
Products under any laws, regulations or other statutory scheme providing for the marking, collection, 
recycling, take-back, and/or disposal of electrical and electronic equipment (collectively, "WEEE 
Regulations") in any jurisdiction whatsoever, (such as for example national laws implementing EU 
Directive 2002/96/EC on waste electrical and electronic equipment, as amended), and shall be solely 
responsible for complying with all such applicable WEEE Regulations in connection with the Products 
and for all associated costs. 
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