
 
 

Unibap Lifecycle Management Terms  
for Customized Products 

(A) These Lifecycle Management Terms apply to Unibap hardware and/or software products that are 
specifically developed for a Customer under a separate Statement of Work (individually, 
“Customized Hardware” and/or “Customized Software”; jointly “Customized Product(s)”). These 
terms (“Lifecycle Management Terms”) govern the provision and use of the Availability Services and 
the Compatibility Service (together, the “Lifecycle Management Services”) for Customized Products, 
as specified in Section 1 and 2 below, provided by Unibap Space Solutions AB (publ), a Swedish joint-
stock company with reg. no. 556925–1134 (“Unibap”), to Customer. As used herein, “Statement of 
Work” means the written document prepared by Unibap and accepted by the Customer that 
specifies the scope of development, customization, testing, delivery, and/or other project-specific 
obligations related to Customized Products. Each Statement of Work shall form an integral part of 
the Agreement. 

(B) The Lifecycle Management Terms form an integral part of the Agreement (including but not limited 
to the Unibap General Terms and Conditions) entered into between the Customer and Unibap. For 
the avoidance of doubt, these Lifecycle Management Terms apply exclusively to Customized 
Products and supplement the other terms of the Agreement. 

(C) In the event of any contradiction or inconsistency between the provisions of the Lifecycle 
Management Terms and other parts of the Agreement, the provisions of the Lifecycle Management 
Terms shall prevail. Any capitalized terms used in the Lifecycle Management Terms shall have the 
same meaning as defined in the Agreement unless specifically defined otherwise herein. 

1 Availability Services 

1.1 Availability services. Unibap shall provide the Customer with availability services for Customized 
Products (the “Availability Services”) as set out in the applicable Quotation, in accordance with the 
selected Availability Service Plan under Section 1.2, and as further described in the corresponding 
service description available at [https://unibap.com/wp-content/uploads/2025/10/unibap-life-
cycle-management.pdf] (each a “Service Description”). The Quotation, the relevant Availability 
Service Plan,the applicable Service Description, and any applicable Statement of Work together 
govern the scope, delivery and performance of the Availability Services.  

1.2 Service plans. The Customer may purchase Availability Services under any of the following service 
plans (each an “Availability Service Plan”): 

1.2.1 Light Plan 

Scope. Under the “Light Plan”, Unibap maintains a comprehensive bill-of-materials for the 
Customized Products, monitors component availability and market status to enable 
reproducibility of the Customized Products and notifies the Customer of component 
unavailability. Further details of the Availability Services included are specified below as well 
in the applicable Service Description. For the avoidance of doubt, the Light Plan is limited to 
monitoring of the components required for the assembly of the Customized Products. 



 
 

Unibap has no obligation under the Light Plan to procure, stock, or otherwise secure 
availability of any components. 

End-of-life monitoring. If a component is identified or reasonably suspected to be at risk of 
becoming end-of-life (“EOL”), Unibap shall, without undue delay, initiate a technical review 
for the purpose of confirming whether the component is in fact EOL or at risk thereof, and 
identifying, if possible, technically viable replacement component(s). For the purposes of 
this Section, a component shall be considered EOL if the original manufacturer or supplier 
has formally announced its discontinuation with a last-time-buy date within twelve (12) 
months from the date of such announcement. Within a reasonable time following such 
technical review, Unibap will provide the Customer with a written engineering assessment 
summarizing its findings. Following receipt of Unibap’s engineering assessment, the 
Customer shall have the following options: 

(i) No replacement component(s) identified 

The Parties shall in good faith discuss the possible purchase of the affected EOL 
component(s). Such purchase may be managed under the Standard Plan terms (i.e. 
procurement of agreed volumes of components at the agreed Standard Plan fees) either for 
the full solution or for the specific component(s), as mutually agreed. 

(ii) Replacement component(s) identified 

Option (a) - The Customer may accept the suggested replacement component(s). In such 
case, monitoring under the Light Plan shall continue with respect to the new component(s) 
as if no discontinuation had occurred. 

Option (b) - The Customer may reject the suggested replacement component(s). In such 
case, the Parties shall in good faith discuss conditions for procurement and/or storage of the 
affected EOL component(s), which may include upgrading to the Standard Plan either for 
the full solution or for the specific component(s), as mutually agreed. 

For the avoidance of doubt, the occurrence of an EOL event for any individual component 
(and irrespective of whether suitable replacement components have been identified) shall 
not in itself terminate, suspend, or otherwise affect the Customer’s subscription to the Light 
Plan, including the fees payable thereunder, which shall remain in effect unless otherwise 
expressly agreed by the Parties. 

Lead time and delivery (for informative purposes only). For the avoidance of doubt, the 
Light Plan does not include procurement or storage of any components and therefore does 
not provide a guaranteed lead time for delivery of Customized Products. Should the 
Customer wish to order Customized Products based on components monitored under the 
Light Plan, delivery will be subject to (i) the time required to source and procure all relevant 
components from the market, and (ii) an estimated build time as indicated in the Statement 
of Work. Actual lead times may vary depending on component availability, sourcing 
conditions, and product complexity. 

1.2.2 Standard Plan 

Scope. Under the “Standard Plan”, Unibap procures and maintains a complete inventory of 
components required for the development and assembly of the Customized Products. The 
inventory corresponds to an agreed quantity of Customized Products as specified in the 



 
 

Quotation or as otherwise agreed between the parties in writing. Further details of the 
Availability Services included are specified in the applicable Service Description.  

Order of Customized Products. If the Customer wishes to make use of the Standard Plan by 
ordering finalized Customized Products (i.e. assembled from the components maintained 
under the Standard Plan), such order shall result in a new order confirmation. The new order 
confirmation shall be based on the terms and conditions already agreed in the applicable 
Statement of Work, unless otherwise expressly agreed in writing. 

Lead time and delivery. The lead time and delivery terms for Customized Products ordered 
under the Standard Plan shall be as set out in the applicable Statement of Work, excluding 
the time originally allocated for development activities. The lead time may vary depending 
on the complexity of the Customized Product(s) and the extent of assembly and testing 
required. 

1.2.3 Express Plan 

Scope. Under the “Express Plan”, Unibap manufactures and maintains complete spare units 
of the Customer’s Customized Product(s) ready for immediate deployment (i.e. flight 
spares). Further details of the Availability Services included are specified in the applicable 
Service Description. 

Delivery. Upon order placement of the Customized Product(s) relevant under the Express 
Plan (i.e. the flight spare(s)), Unibap shall deliver the relevant product(s) within thirty (30) 
days from order confirmation, subject to applicable export control laws and other 
circumstances beyond Unibap’s reasonable control, for which Unibap shall bear no liability 
in case of delay or non-delivery. 

1.3 Service term. Unless otherwise specified in the Quotation, all Availability Service Plans are effective 
for a standard term of three (3) years from service commencement. Upon expiration, the term may 
be extended by mutual written agreement between the Parties. 

1.4 Title to inventory. All Customized Products and associated components procured and/or stored 
under the applicable Availability Service Plan, including, for avoidance of doubt, following the end 
of the service term, remain the sole property of Unibap. Title to Customized Products delivered to 
the Customer transfers to the Customer upon full payment to Unibap in accordance with the 
Agreement. The retention of title shall not affect the passing of risk under the applicable delivery 
terms. 

2 Compatibility Services 

2.1 Compatibility services. As part of Unibap’s provision of the Availability Services, Unibap shall provide 
the Customer with compatibility monitoring and assurance services (the “Compatibility Services”) 
in accordance with Sections 2.2 and 2.3 below. The Compatibility Services consist of Unibap’s 
undertaking to maintain compatibility between Unibap standard software and the applicable 
Customized Product(s) included in the same Quotation, as further specified in Section 2.2. For 
Customers that purchase Customized Products without simultaneously purchasing Availability 
Services, Unibap’s responsibility for compatibility is limited to the original versions of the hardware 
and software delivered under the Statement of Work. 



 
 

 

2.2 Scope. If, under the same Quotation, the Customer has purchased Unibap standard software 
intended for use together with the Customized Product(s), Unibap undertakes to ensure that (i) any 
updates of such standard software released by Unibap during a period of two (2) years from the 
final delivery of the original Customized Products ordered under the applicable Statement of Work 
(unless Parties have agreed otherwise in writing)remain compatible with the applicable Customized 
Product(s), and (ii) any updates of the Customized Product(s) released by Unibap during the same 
period remain compatible with such standard software (the “Compatibility Services”). The Parties 
may agree in writing to extend the period for the Compatibility Services beyond two (2) years, in 
which case additional fees shall apply as specified in the applicable Quotation or an amendment 
thereto. For the avoidance of doubt, the Compatibility Services apply exclusively to Unibap standard 
software and Customized Product(s), included in the same Quotation and intended to be used in 
conjunction (the “Original Quotation”). 

2.3 Limitations. The Compatibility Services apply only where the Customer uses (i) the most recent 
version of the Unibap standard software that is officially maintained and supported by Unibap,and 
(ii) the latest version of the applicable Customized Product(s) provided by Unibap under the Original 
Quotation. Unibap shall have no obligation to ensure compatibility with (i) any earlier or 
discontinued versions of the standard software, (ii) software or components not included in the 
Original Quotation, or (iii) modifications, updates, or integrations made by the Customer or any third 
party without Unibap’s prior written approval. Compatibility commitments for Unibap standard 
hardware and software purchased separately are governed by Section 7.1 (Compatibility) of the 
Unibap General Terms and Conditions. 

3 Invoicing and payment 

Unibap may issue invoices for the Lifecycle Management Services in connection with the final 
delivery of the original Customized Products under the applicable Statement of Work (as defined 
therein), unless otherwise expressly agreed in writing between the Parties. Unless otherwise agreed 
in writing, payment shall be made within thirty (30) days from the date of invoice. 

4 Miscellaneous 

4.1 Termination. The Lifecycle Management Services are binding for the agreed duration of the 
respective service term under Section 1.3 and/or Section 2.2 and may not be terminated by either 
Party prior to its expiry, except in case of termination for cause in accordance with the Agreement.  

4.2 Limitation of liability Unibap’s total aggregate liability towards the Customer under these Lifecycle 
Management Terms shall be limited to direct damages only and shall in no event exceed an amount 
corresponding to the fees paid by the Customer to Unibap for the Lifecycle Management Services 
during the twelve (12) months preceding the date of the claim. 

4.3 Intellectual property and ownership. For the avoidance of doubt, all intellectual property rights and 
know-how related to the Lifecycle Management Services, including but not limited to bills of 
materials, component analyses, test data, and obsolescence monitoring, shall remain the sole 



 
 

property of Unibap. This provision supplements, and does not limit, the intellectual property terms 
set out in the Unibap General Terms and Conditions. 

4.4 Amendments. Any amendments to these Lifecycle Management Terms must be made in writing and 
signed by both Parties. 

4.5 Changes. Unibap may change these Lifecycle Management Terms and will notify the Customer 30 
days in advance. The Customer is responsible for reviewing the changes and understanding their 
implications. By continuing to use the Lifecycle Management Services after the notice period, the 
Customer consents to and accepts the revised terms. If the Customer does not agree with the 
modified terms, it may terminate the Agreement in the parts affected concerning the Lifecycle 
Management Services. 


	1 Availability Services
	1.1 Availability services. Unibap shall provide the Customer with availability services for Customized Products (the “Availability Services”) as set out in the applicable Quotation, in accordance with the selected Availability Service Plan under Secti...
	1.2 Service plans. The Customer may purchase Availability Services under any of the following service plans (each an “Availability Service Plan”):
	1.2.1 Light Plan
	Scope. Under the “Light Plan”, Unibap maintains a comprehensive bill-of-materials for the Customized Products, monitors component availability and market status to enable reproducibility of the Customized Products and notifies the Customer of componen...
	End-of-life monitoring. If a component is identified or reasonably suspected to be at risk of becoming end-of-life (“EOL”), Unibap shall, without undue delay, initiate a technical review for the purpose of confirming whether the component is in fact E...
	(i) No replacement component(s) identified
	The Parties shall in good faith discuss the possible purchase of the affected EOL component(s). Such purchase may be managed under the Standard Plan terms (i.e. procurement of agreed volumes of components at the agreed Standard Plan fees) either for t...
	(ii) Replacement component(s) identified
	Option (a) - The Customer may accept the suggested replacement component(s). In such case, monitoring under the Light Plan shall continue with respect to the new component(s) as if no discontinuation had occurred.
	Option (b) - The Customer may reject the suggested replacement component(s). In such case, the Parties shall in good faith discuss conditions for procurement and/or storage of the affected EOL component(s), which may include upgrading to the Standard ...
	For the avoidance of doubt, the occurrence of an EOL event for any individual component (and irrespective of whether suitable replacement components have been identified) shall not in itself terminate, suspend, or otherwise affect the Customer’s subsc...
	Lead time and delivery (for informative purposes only). For the avoidance of doubt, the Light Plan does not include procurement or storage of any components and therefore does not provide a guaranteed lead time for delivery of Customized Products. Sho...

	1.2.2 Standard Plan
	Scope. Under the “Standard Plan”, Unibap procures and maintains a complete inventory of components required for the development and assembly of the Customized Products. The inventory corresponds to an agreed quantity of Customized Products as specifie...
	Order of Customized Products. If the Customer wishes to make use of the Standard Plan by ordering finalized Customized Products (i.e. assembled from the components maintained under the Standard Plan), such order shall result in a new order confirmatio...
	Lead time and delivery. The lead time and delivery terms for Customized Products ordered under the Standard Plan shall be as set out in the applicable Statement of Work, excluding the time originally allocated for development activities. The lead time...

	1.2.3 Express Plan
	Scope. Under the “Express Plan”, Unibap manufactures and maintains complete spare units of the Customer’s Customized Product(s) ready for immediate deployment (i.e. flight spares). Further details of the Availability Services included are specified in...
	Delivery. Upon order placement of the Customized Product(s) relevant under the Express Plan (i.e. the flight spare(s)), Unibap shall deliver the relevant product(s) within thirty (30) days from order confirmation, subject to applicable export control ...


	1.3 Service term. Unless otherwise specified in the Quotation, all Availability Service Plans are effective for a standard term of three (3) years from service commencement. Upon expiration, the term may be extended by mutual written agreement between...
	1.4 Title to inventory. All Customized Products and associated components procured and/or stored under the applicable Availability Service Plan, including, for avoidance of doubt, following the end of the service term, remain the sole property of Unib...

	2 Compatibility Services
	2.1 Compatibility services. As part of Unibap’s provision of the Availability Services, Unibap shall provide the Customer with compatibility monitoring and assurance services (the “Compatibility Services”) in accordance with Sections 2.2 and 2.3 below...
	2.2 Scope. If, under the same Quotation, the Customer has purchased Unibap standard software intended for use together with the Customized Product(s), Unibap undertakes to ensure that (i) any updates of such standard software released by Unibap during...
	2.3 Limitations. The Compatibility Services apply only where the Customer uses (i) the most recent version of the Unibap standard software that is officially maintained and supported by Unibap,and (ii) the latest version of the applicable Customized P...

	3 Invoicing and payment
	Unibap may issue invoices for the Lifecycle Management Services in connection with the final delivery of the original Customized Products under the applicable Statement of Work (as defined therein), unless otherwise expressly agreed in writing between...

	4 Miscellaneous
	4.1 Termination. The Lifecycle Management Services are binding for the agreed duration of the respective service term under Section 1.3 and/or Section 2.2 and may not be terminated by either Party prior to its expiry, except in case of termination for...
	4.2 Limitation of liability Unibap’s total aggregate liability towards the Customer under these Lifecycle Management Terms shall be limited to direct damages only and shall in no event exceed an amount corresponding to the fees paid by the Customer to...
	4.3 Intellectual property and ownership. For the avoidance of doubt, all intellectual property rights and know-how related to the Lifecycle Management Services, including but not limited to bills of materials, component analyses, test data, and obsole...
	4.4 Amendments. Any amendments to these Lifecycle Management Terms must be made in writing and signed by both Parties.
	4.5 Changes. Unibap may change these Lifecycle Management Terms and will notify the Customer 30 days in advance. The Customer is responsible for reviewing the changes and understanding their implications. By continuing to use the Lifecycle Management ...


